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List of designated regulatory authorities 
 

Effective from 29 June, 2026, the following version of the list of designated regulatory 
authorities is applicable to the following products: 
 

• ManuGuard Medical Plan/Benefit 

• Manulife First VHIS Flexi Plan 

• Manulife Supreme VHIS Flexi Plan 

• Manulife Supreme Lite VHIS Supplementary Benefit 

• Manulife Supreme Medical Plan 

• Manulife Supreme Lite Medical Supplementary Benefit 
 

The regulatory authorities listed in this document are hereby the Designated 
Regulatory Authority as defined in the policy provisions or supplementary benefit’s 
provisions of the above-mentioned products. The list of designated regulatory 
authorities is as follows: 
 

• U.S. Food and Drug Administration in United States; 

• European Medicines Agency in Europe; 

• Pharmaceuticals and Medical Devices Agency in Japan; 

• National Medical Products Administration in China;  

• Department of Health in Hong Kong; or 

• Pharmaceutical Administration Bureau in Macau. 
 

Remarks: 
 
1. Please note that the claims eligibility and the final reimbursement amounts will be 

assessed in accordance with the terms and conditions specified in the policy 
provisions or supplementary benefit’s provisions, including but not limited to 
definitions, general exclusions and benefit limits of product features. Please refer 
to policy provisions or supplementary benefit’s provisions of respective products.  
 

2. The list of designated regulatory authorities may be varied, updated and amended 
from time to time at the discretion of Manulife (International) Limited (the 
“Company”) without prior notice. Any change shall be deemed as effective from the 
date as stated on the list, and please refer to the Company’s website (for policies 
issued in Hong Kong: www.manulife.com.hk; for policies issued in Macau: 
www.manulife.com.mo) for the latest list before receiving any Medical Services. 
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